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EDUCATION

Bachelor of Computer Information Systems — Okanagan College, Kelowna BC Expected April 2026
Accepted into Okanagan College Co-operative Education Program

TECHNICAL SKILLS

Networking: Ubiquiti/UniFi, DNS, Cloudflare, VLANs, DHCP, routing
Systems: Windows Server, Linux (Ubuntu), Active Directory, VMware Horizon, Imprivata OneSign, PowerShell, Bash
Enterprise Hardware: HP Enterprise print infrastructure, PC building, diagnostics, component-level repair
Cloud & Virtualization: Azure, AWS, Docker, self-hosted infrastructure
Development: Java, JavaScript, TypeScript, Python, SQL, PHP/Laravel, HTML/CSS, Node.js
Protocols & Tools: SSH, SFTP, IMAP/SMTP, REST APIs, Git

EXPERIENCE

Systems Analyst (Student) — Interior Health Authority, Digital Health Team 2024
• Supported enterprise print infrastructure across the Interior Health network, working primarily with HP Enterprise 

devices
• Configured and deployed Imprivata OneSign single sign-on and VMware Horizon thin client environments
• Administered Active Directory permission groups, user accounts, and access provisioning
• Wrote and maintained PowerShell scripts for systems administration and automation
• Wiped and decommissioned Cisco networking equipment for hardware retirement
• Contributed to incident response during the global CrowdStrike outage
• Gained working knowledge of enterprise change management and privacy policy compliance

Service Shop Technician — Sport Chek 2025–Present
• Diagnosed, built, and repaired customer bicycles and performed equipment servicing
• Completed TaylorMade Certification for golf club fitting, repair, and regripping
• Operated and supported point-of-sale systems in a high-volume retail environment

Outside Services — The Harvest Golf Club 2021–2023
• Delivered front-line customer service and built relationships with members
• Maintained and serviced golf carts and grounds equipment

FREELANCE & PERSONAL PROJECTS

Web Development & IT Services — Freelance 3+ Years
• Built and deployed full-stack web applications for small business clients using Laravel, Node.js, and JavaScript 

frameworks
• Configured and maintained Linux servers (Ubuntu) for self-hosted web applications and services
• Managed domain and DNS configuration through Cloudflare, including SSL/TLS and DDoS mitigation
• Set up IMAP/SMTP email clients and business email hosting for clients
• Built and repaired custom PCs and provided hardware diagnostic services
• Designed and deployed residential Ubiquiti/UniFi network infrastructure
• Additional projects available at dantebertolutti.com

INTERESTS

Okanagan College varsity basketball (3 years), basketball coach across four programs (7 years), and competitive golfer.


